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IN THE CLAIMS : 

Please amend the claims as follows. The claims are in the format as required by 35 
C.F.R.§ 1.121. 

1 . (Currently amended) A computer-implemented method for the optimization of a process, 
comprising: 

providing a system comprising: 

an action selection algorithm computer, comprising: 

a storage medium for storing an action database containing a set of 
actions and an action selection algorithm module comprising at least one action 
selection algorithm: and 

a first processor for executing an action selection algorithm selected from 
the at least one action selection algorithm: and 
a customer profiling computer comprising: 

a storage medium containing a customer profile database and a customer 
profiling module comprising at least one customer profiling algorithm: and 

a second processor for executing the at least one customer profiling algorithm: 
receiving, bv the customer profiling module on the customer profiling computer, 
information about a customer, wherein the information comprises one or more of clickstream 
data, information directly entered bv the customer, and information acouired bv an agent: 

matching , bv the customer profiling module on the customer profiling computer the 
information about the customer a p l ura li ty of oustom e r6 to a profile stored in the customer profile 
database based on the customer information and one or more of a customer need and a 
business context: 

selecting , by the action selection algorithm module on the action selection algorithm 
computer, an action from a set of actions associated with the profile using an action selection 
algorithm , wherein each action in the set of actions is a unioue stimulus, wherein the set of 
actions comprises a plurality of alternative actions for a specific context : 

presenting , by the action selection algorithm module on the action selection algorithm 
computer, the action to [[a]] the customer of tho p l ura li ty of ouotomore associated with the 
profile; 

receiving , bv the action selection algorithm module on the action selection algorithm 
computer, a response to the action from the customer; 
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storing the response in the action selection database in the action selection algorithm 
computer; 

repeating the selecting, presenting, [[and]] receiving and storing steps for each 
customer of [[the]] a plurality of customers; 

so ao to dotorm i no determining a distribution of customer responses to the set of 
actions; 

on tho Gomputor, analyzing , bv the action selection algorithm module, the distribution of 
responses to all actions of the set of actions presented to the customers associated with the 
profile, wherein the analysis identifies one action of the set of actions having a desired outcome; 
and 

on th e computor, updating , bv the action selection algorithm module, the action Go l oot i on 
a l gorithm database based on the analysis of the distribution of responses , wherein future 
actions presented to customers associated with the profile are selected bv the action selection 
algorithm module bas e d on from t he updated action co l oction a l gor i thm database . 

2. (Currently amended) The method of claim 1 , wherein matching the information about 
the customer tho plural i ty of ouGtomore to [[the]] a profile further comprises collecting historical 
information on the p l ura li ty of ouGtomore . 

3. (Currently amended) The method of claim 2, wherein GO ll OGting receiving information 
about a customer f urther comprises augmenting the information with information received from 
external sources. 

4-5. (Cancelled). 

6. (Currently amended) The method of claim 1 , wherein the set of actions is specific to the 
profile , wherein each action in the set of actions is selected based on a response forecast, and 
wherein a response to the action presented to the customer is used to update the set of actions 
contained in the response forecast . 

7. (Currently amended) The method of claim 6, wherein the action database contains a 
history of responses for each action, w herein the action selection algorithm ugog a analyzes the 
history of responses [[for]] associated with the profile in selecting an action from the set of 
actions. 
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8-11. (Cancelled). 

1 2. (Currently amended) A system for the optimization of a process, comprising: 
a customer profiling computer comprising: 
a first processor: 

a machine readable media for storing a customer profile database containing 
instructions translatable for causing the machin e customer profiling computer to: 
receive information about a customer, wherein the information comprises one or more of 

clickstream data, information directly entered bv the customer, and information acouired bv an 

agent: and 

match the information about the customer a plural i ty of custom e rs to a profile stored in 
the customer profile database based on the customer information and one or more of a 
customer need and a business context: and 

an action selection algorithm computer, comprising: 
a second processor: and 

a machine readable media for storing an action database containing a set of actions and 
a set of instructions translatable for causing the action selection algorithm computer to: 

select an action from a set of actions assoc i at e d with tho prof il o using [[an]] theaction 
selection algorithm , wherein each action in the set of actions is a unioue stimulus, wherein the 
set of actions comprises a plurality of alternative actions for a specific context : 

present the action to [[a]] the customer of th e plural i ty of cuctomors associated with 
[[the]] a profile; 

receive a response to the action from the customer; 

store the response in the action selection database in the action selection algorithm 
computer: and 

repeat the select, present, [[and]] receive and store steps for each customer of [[the]] a 
plurality of customers; 

so as to determine , bv the action selection algorithm module, a distribution of customer 
responses to the set of actions; 

on tho oomputor, analyze , bv the action selection algorithm module, the distribution of 
responses to all actions of the set of actions presented to the customers associated with the 
profile, wherein the analysis identifies one action of the set of actions having a desired outcome; 
and 
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on tho computer, update , bv the action selection algorithm module, the action oo le ction 
algor i thm database based on the analysis of the distribution of responses , wherein future 
actions presented to customers associated with the profile are selected bv the action selection 
algorithm module bacod on from t he updated action so l ootion a l gorithm database . 

13-16. (Cancelled). 

1 7. (Currently amended) The system of claim [[13]] 12, wherein the set of actions is specific 
to the profile , wherein each action in the set of actions is selected based on a response 
forecast, and wherein a response to the action presented to the customer is used to update the 
set of actions contained in the response forecast . 

18-22. (Canceled). 

23. (Currently amended) A system comprising: 
a customer profiling computer comprising: 
a first processor: 

a machine readable media for storing a customer profile database: 
a customer profiling module stored on the machine readable media: and 
a computer-readable medium having a software program containing a set of 
instructions for executing bv the customer profiling computer, wherein the set of 
instructions are translatable bv the customer profiling module for: oomputor -i mp l omontod 
mothod for eo l oct i ng 

select an act i on to bo procontod to a oustomor. oompr i o i no : 

receiving, bv the customer profiling module, information about a customer. 

wherein the information comprises one or more of clickstream data, information directtv 

entered bv the customer, and information acquired bv an agent: and 

matching the information about the customer to a profile of a plurality of profiles 
stored in the customer profile database based on the customer information and 
one or more of a customer need and a business context: and 

an action selection algorithm computer comprising: 
a second processor: 

a machine readable media for storing an action database containing a set of 
action?; 
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an action selection algorithm module; and 

a computer-readable medium having a software program containing a set of 
instructions for executing bv the action selection algorithm computer, wherein the set of 
instructions are translatable by the qctipn ??leqtiQn algorithm module for: 

identifying a set of actions to be presented to a plurality of customers associat e d 
w i th a based on the p rofile associated with the plurality of customers, wherein each 
action in the set of actions is a unioue stimulus, wherein the set of actions comprises a 
plurality of alternative actions for a specific context : 

selectin g, bv the action selection algorithm module, an action from the set of 
actions using [[an]] the action selection algorithm; 

presenting , bv the action selection algorithm module, the action to a customer in 
the plurality of customers associated with the profile; 

receiving a response to the action from the customer; 

storing the response in the action selection database in the action selection algorithm 
computer: and 

repeating the selecting, presenting, [[and]] receiving and storing steps for each 
customer of [[the]] a plurality of customers; 

go ao to dotormino determining a distribution of customer responses to the set of 
actions; 

on the computer, analyzing the distribution of responses to all actions of the set of 
actions presented to the customers associated with the profile, wherein the analysis identifies 
one action of the set of actions having a desired outcome; and 

on the Gomputor, updating , bv the action selection algorithm module, the action so l oot i on 
a l gorithm database based on the analysis of the distribution of responses, wherein future 
actions presented to customers associated with the profile are selected bv the action selection 
algorithm module from the updated action database. 

24. (Currently amended) The mothod set of instructions o f claim 23, wherein the set of 
actions is specific to the profile , wherein each action in the set of actions is selected based on a 
response forecast, and wherein a response to the action presented to the customer is used to 
update the set of actions contained in the response forecast . 



25 - 33. (Canceled). 
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34. (New) The method of claim 1 , wherein the distribution of responses is analyzed to 
determine an action having the set of offers in a selected order to maximize profit. 

35. (New) The method of claim 1 , wherein the distribution of responses is analyzed to 
determine an action having the set of offers in a selected order to maximize revenue. 

36. (New) The method of claim 1 , wherein an action comprises a price list, wherein the set 
of actions comprises a discrete variation of the price list and wherein the distribution of 
responses to the variations of the price list is analyzed to determine a price list that maximizes 
at least one of profit and revenue. 

37. (New) The method of claim 36, wherein the action presented to a customer is selected 
from the set of actions based on the price, wherein the price is below the customer's willingness 
to pay. 

38. (New) The method of claim 23, wherein the set of instructions is operable to present an 
action having a set of offers, wherein the set of offers is presented in a selected order, wherein 
updating the action database comprises changing the order that a set of offers is presented to a 
customer. 

39. (New) The method of claim 23, wherein the set of instructions is operable to present an 
action having a set of offers, wherein the offer is presented in a selected order, wherein 
updating the action database comprises changing the order that a set of offers is presented to a 
customer. 

40. (New) The method of claim 38, wherein the action database is updated to present the 
set of offers in an order to maximize profit. 

41 . (New) The method of claim 38, wherein the action database is updated to present the 
set of offers in an order to maximize revenue. 

42. (New) The method of claim 38, wherein a set of offers comprises a set of amenities, 
wherein each offer contains one or more amenities, wherein the distribution of responses is 
analyzed to determine which one or more amenities maximizes profit. 
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43. (New) The method of claim 38, wherein a set of offers comprises a set of amenities, 
wherein each offer contains one or more amenities, wherein the distribution of responses is 
analyzed to determine which one or more amenities maximizes revenue. 



